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TRANSNATIONAL COOPERATION ACTIVITY
CONTACT SEMINAR: “E-GOVERNMENT AND SOCIAL INCLUSION OF LOW SKILLED ADULTS"”

23" to 25" November 2016 — Utrecht, the NETHERLANDS

Working language:
English

Number of Spanish participants:
Up to 3 (pending on final selection by Dutch National Agency)

Profile of participants:

Is involved in and/or interested in the theme ‘E-government’ in relation to ‘social inclusion of
low educated people’. Either works directly with people who have difficulties coping with e-
government (as a teacher, coach, volunteer etc) or is involved in creating policy or
instruments/materials to help citizens deal with e-government. Is willing to share good
experiences about the theme, wants to meet other international organisations, has innovative
ideas about how to deal with the theme and is interested in working these ideas out with
other participants into an Erasmus+ application.

Themes and goals of the event

The theme of the conference is ‘E-government and social inclusion of low skilled adults’. With
the term E-government we mean the use of electronic communications devices, computers
and the Internet to provide public services to citizens. During this conference we will focus on
the digital interactions between a low educated citizen and the (local or national) government.
What are the consequences of the E-government for these people on their participation in
society? How can we make sure that the E-government is not having negative effects on the
social inclusion of these citizens? What can we, participants of the conference, together do to
help them? What do professionals need (in terms of competences) to be able to give the right
support? What kind of materials already exist to help this process?

Goals: meet international organisations working on the same theme, share good practices,
explore innovative ideas, work together, international cooperation

Expected results
Innovative ideas that might result in a high quality Erasmus+ application.

Event’s webpage:
http://www.erasmusplus.nl/actueel/agenda/tca--e-government-and-social-inclusion-of-low-
skilled-adults
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Programme of the event:

* Wednesday 23 November: visit at the municipality of Utrecht (around 15.00 h) (tbc). 18.00
h informal dinner.

* Thursday 24 November: start at 9.30 h, setting the scene and getting to know each other
and each other’s organisations. Workshops. End at 17.00 h. Informal dinner at 19.00 h.

* Friday 25 November: start at 9.30 h, working together to explore innovative ideas with the
help of Erasmus+ consultants. End at 13.00 h.

Event venue (city, country):
NH Hotel Jaarbeursplein Utrecht, the Netherlands

Travel information:

There is an easy direct train connection 4 times per hour of 30 minutes ride between Schiphol
Airport and Utrecht. The hotel and venue is the NH Hotel Utrecht next to the railway station.
Hotel rooms are already pre-booked.

Cost

This activity is financed by the Erasmus+ Programme. Being selected for this activity, all costs
(event fee, accommodation, travel, visa, etc.) relevant to participation in the seminar will be
covered by the National Agencies involved in this project.

You may be asked to cover event fee (100€) and travel costs in advance and they will be
reimbursed after your return, once you have provided Spanish NA with the documentation
and the final report. Please contact us at tca.escolaradultos@sepie.es to learn more about

the financial details, and how to arrange the booking of your travel tickets and the

reimbursement of your travel expenses.
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